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February 16, 2016 
Via US FCFS 

Marlene I I. Dortch, Secretary 
Federal Communications Commission 
445 Ith Street S.W. 
Washington, D.C. 20554 

RE: Dynalink Communications. lnc. 
Porm 499 Fi ler ID: 825613 
Annual Customer Proprietary Network Information Compl iance Certification; 
f: B Docket No. 06-36 

Dear Ms. Dortch, 

Enclosed for filing is the Annual Customer Proprietary Network Information ("CPNI") 
Compliance Certification~ EB Docket No. 06-36, filed on behalfof Dynalink Communications, 
Inc. 

Please do not hesitate to contact me al 407-260-10 I l or mark a csilong\vood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

Z11Jiiflr 
Mark: G. Lammert, CPA 
Tax Preparer for Dynalink Communications, Inc. 

cc: Dynalink Communications, Inc. 
file: Dynalink Communications, Inc. PUC - FCC 
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It 1:- I)~ 11ali11k ( \11n111unk:ni1111!'>. Int:. <h1.·rc:.ir"11.:1 11.•kr 11.·d tu :.ts · D) nalink. 
< ".1rn111t1111c.i11u11 ... ··1 p11lic.:: not l<i ll"1.· l 'P:\ I l~1t .in' ;ti.II\ 11: nthl.'r th.111 pc:1milh:d h) l;.I\\ . 
. \n) JiM:h1su11.' l> ( P'\I 111 lllla:r par1ii.:s (slll..h a:; .tlltl .11L's. \l.'11dms. artd .1gc:1llsl oi..:i..:u1s 
lllll) it ii I ... lh.'1., ... S.tl) l(l l.()fldlltl ll kg11i111:111: husi111.· ....... ti.II\ II) rd.111.'d Ill lhl.' SCI\ lt:l'S 

altt·ad) prm 11kd h: 1h1.· t:t1mp.111: l<l 1hr Lll"111111i:1 11 1h1.· ( \1111p.111: i-. lhH 11."qu1rcd h: hm 
l11 d1s1..lt1:-.: 1h1.: t 'l"'\l ut ii th\.' 1ntc1Hkd tr'.: d111.·:- 11111 I.ill ''lll111111111.' 1il lhl.' t:anc l•llb. the 
< \1111p.1n> \\ill lir .. 111hwi111h"' 1.·u.,1n1111.:r' ... t:\lll"t'lll p111•1 111 us111:~ l l''\I. 

l>)11.ll111k ( 11111111u11i1.alilll1s 101111\h rndt1sl1>-'ilaml.ll'd pr.l1.'llu.''i ll> pr\.'\1.'lll un.t111hun1c.:d 
.tt:.:i.:ss hi < I''. I b) a pi:rs1111 11lh1.·1 lh 11 the.: .;11hs1.·nl'1.'r 11r I>: nal111k ( \111111111niu111ons 

I I 1>\VC.:\1.·r. I )yn:il in~ <'om 11H111k,111on.; 1.-.11111111 gllar.11111.•1,: 1 h.11 1 h1..·s1.· pr.tl.'l k1.·s '" i 11 prt..:\ i.:111 
l'\1.'I"'.' u11amhnri11..•d att1.·mpt tti .11.:<.:1..·s-.. llsl.'. 01 dis...:lti:-1.' pi:1sonall~ 11.k1111liahk infor111a11<111 
I hcrl'1111...: 

\ If .111 1111:it thnn/\.'d disdns111l' \\l.'l'l' 111 111.'1.·ur. I h nalink ( \1m11w1111.,1111111s :-.hall 
p11 \idc 11tll1li1.:.111un nl lhl.' hrc.u.;lt \\ilhin Sl'\1.n r7l d.1~s 111 th1.· l nlled ~l.1lc.:s 
"'-' 11..·1 ~i.:1\ in· ("I ....,:-..,1..,· l .ind lltl.' l·i.:dl'ral lh1n:.1u 111 lm...::-llg<.Jti1111 ( .. I lff'). 

H lhn.di11k l'om1mmka1i1111.; sh:ill \\,Iii ·111 .1ddi111111.ll ..,c:,1.·11 (/) d:l\S lrnm ii:-. 
1.!0'. 1.'I 111111.''ll llOlit.:1.• pnor Ill !lrllif~ 111g lhl' ti 11.'dl.'d l' 1'.lPllll.'l'S ul" till' hr1.\ldl. 

;-.;,11" i1h-.,1.111d1nL'. 1hc pn1\ hhllt~ 111 ,llhp.11.1g1.1plt I{ ·'""' 1..·. I hnahnk 
( 1•1111111111i1.::1111111s sh.ti I 11111 \\,111 lhl' .1dd1ti1111.1. -..:\ 1.·n t 71 d.I\' 111 llrllil~ ils 
l.'ll'-l•lllH.·r~ if I)·' 11.tli11h I 111111111111i.:;11i1111 .... ;.kkl'lllllll.''- 1h1:11.· i.•. ~Ill it1lll11.'d1:11<: rbk or 
llH'p.11.1hk hatlll IP llh' i.;11 .. 1111m·1 ... 

D. I)~ 11.1'1111- l 0l1111111 1111c.1t1P11s :-.h.111 111aint.1111 nT1•nh 1•1 d1-.,l.'u\ 1. red hrl'.tl'hl'' t\1r a 
pc1111d 111' .11 kasl '11 (:. l ) 1.·,irs. 

\II i..:111plo)l.'<.::o; \\tll hi.: Ir uncd .1s 111 \\ltr.:11 1hn m:, .11 11.I .ir1.· 11111 1utlllH'l/1..'d Ir> u-.c.: CPNI 
up11111.:111ph1) 1111..·111 \\ ith the: ( '11111p.11t) .111d 11111uall~ 1hi:r1.-.1lll.'r. 

\ \p-.·..:i lie.ill). I h 11ali11I-. l \11111111111kati1>ns ... 1i.i11 pn1hihi1 ii... pl..'rsonnd ti·0m 
rc.:k.1s111g ('Pl\ I b.ts\.·d 11pon .1 \'ll'ill>lll1.'r-in11i.11t·.l lt'l..:plw111.: \.•tll l.'\1.cp1 unJ1:r 1h1.· 
l\1llu\\ 111g 1hn.:1.• (.,) l'ift'llllhla11i:e ... 

\\ ft1.·n th\.' llllrlllll,lllilll 11..'l(llt''ill'd h\ Ill<.: t"US(lllllc...'I IS (11 h1.• Sl'lll l\l 1111,.· 
1.:ll!illllllt:t '.., <tddrc:-.s nl 11.·1:111d. 111 



-; \\ Ja:n l>~ndltn~ l nn11utt11h:at1un~ \..·all:-. thl· ~·u,h•nh .. "f·, ll'h.-phtlth: nu111bt"f' 
111 r..:..:11rd ,111d db'-u"sn; the inl\1rn1a1111n \\ 1111 th'-· p.1rt~ 11111i.tll) Hkn11licd 
h~ C.:llSl<lllll'r \\ ho..:11 '\1.'I \ i1.·c \\,IS i111ti,1t1:d . 

• I 11 in1tiati.:. r1.·11<.Jc.:1. 111.11111.1111 rc.:p.111. hill .111d c..:11lk...:1 1~11 'l'I' 10..:cs. 
• I 1l pnll\.'CI its p1t11'1.'ll~ 1igh1-;. m 111 pn11i:i.:1 it:-. ~uh,crihc.:r ... 01 0!111.·r carriers 

1111111 li'<lllduknt. .1b11si\c. t11 lhl· u11l.1\\ lul u:-.1.· nl'. 1>1 'uh:-....:1ip1inn to .... uch 
-.c.:n1c.:c.::-. 

• I 11 pn1\ 1dc.: inhound 1i:k111,1rkl·linp. 1\.•knal Pl' .1drni111'trat 1\\ ' '>C.: I \ ices tu 
lh~ 111slomcr during a i.:u ... 1111111.:r 111i1i.11l'd call a11d "ith till' i.:u .... 1umc.:1 s 

i11l1111ncd i.:011sc.:n1 

• I 11 nHtrkl·t additH•11HI :-.en iccs 111 cu:-t11111c.:r:-. th.it .ti'\. '' i1h1n the s.1mc 
c.11cgllrit:s 11t'scn 1i:1.· ltl \\h11:h lht..• C.:ll,t11111cr alr...:.1d) sulh1.rib'-'"· 

• Io nwrkc.:1 wn11..'t..'!) l°P1llh.rl) ktlll\\11 ,1, ad1111Kt-t11-h:1siL' .;1.·1\tl'l''· .111u 
• I 11 marh·t ;iddi1i1111al "c.:1 IL''-'' le> l'llst111111.·1 s "11h th..: t\.'C.:1:1pt 111' 111formc.:d 

1.·111:-.1.:111 'i.1 lhc U\l! t•t'opt-in 111 npt-11111. " " .1pplil.thk 

·I Pri11r hi .11111\\ 111 ~· :1n·l· ... s 10 l us111111t·1 ,· 111d1\ 1d11.tll;- 11k11li11.1bk c ' l''\I 111 I )yn;\link 
< \1rn1111111ic:11i1111'' joint \l'llllltl'I '> 11r i11dq>c111k11t \'1111lr . 1~· 111rs . I>) 11,tli11~ < '11n11m111icaltons 
\\ill 11.:qui l'. in 11rd1.·r 111 ":i!Cµ.11.ml 1h.11 inli1nna111111. 1hcrr l'll'I'\ irnu h11th c11ntidcn1i.tltl) 
.1~rcc1111:11 tltal t.:11\lJrl' L11mpli.111t.:c "ith thi:- Statc1111.·111 .111d ... h.tll 11ht.1i11 opt 111 1.:01hc.:n1 
l'r11111 a 1 t14'IP11tl'I p11111 to di,t.:l1.1si11g tlw 1111111111.i 1111\. 111 :iJd11w11. I)) 1rnlmk 
( '0111111u111 t.:dl11111' 1vquiH·s all oub1dc lk.1k1c- ;111,l ,\~1 1.'llh 111 ad.:1111\\IL-d~·c .111d t.:crllf) 1h.11 
thc;. m.i~ 11111) 11 1.. ( P~I ftir thl· purp()sL' h11 \\hid1 th.11 111l~1rm.11i1111 has bccn pnn tdt:d. 

:; I>;. 11ali11k < '111111111.ni1..·atit111s rcqui1 c.:s C\p1L''s "1 illc11 .1uth11ri1.1li\111 I ru11 thc n1stu111c1 pm11 
Ill Jispl·ns 11g < 'l'NI tu lit..''' can icrs. l'\l'l'PI <b 111hcn\ i" .. · n:q11ir.:d h) la\\. 

'1. D;.nalink C11111111t111icat111ns dnl's 1101111:11h·1. sha11.· 111' 111hcr\\t<;l' -;di C'l''\!I in limnation to 

.Ill) 1hird part~ . 

7. U;. 11ali11!. < 11111111unii.:,1tiP11-.. 111:11111.i ins .1 l'l.:l'111d 111 tl ' o\\ 11 .111,I Its .1l lil1.111.·-..· s.1ks .rnd 
m.trk1..·1ing.1..' ,11np:ug11.; 1ha1 ll"'l' I)~ 11ali11k < '111111m1111l·:11i1111-.' s "' l1'll1111l'r' < l''\I I he.: rc.:u1rd 
\\ill i11i:lu1k ,1 1k•c1ipti111 ol' 1.'.11.· lt l'atnp:iign. 1lw -..p.-~· 1lil' < l''\I 1'1.11 "·'' 1rs1.·d i11 !111.: 
i:.1mpaig11 • • 111d \\I tal prn.lttch and 'l'1\il'l', \\t'l'l' 11lkrl'd ,1s pan ul' thl' 1.·.11npaiu11 

\ P11l1r l\ltlllll\.'lll'1.'llll'tll ol .1 s:il..:., 111 11i.11k1.·1111l' 1...111q1;11 •11 th.it utilitl's C ' l'~I. 

IJ~nalinl. l l1111111111m:ati1111s c:st.1hli'h\.·s lhl' st,11us 1tl .1 1..11sl111111.:1·, ( ' (''\( .1pp1"11\,1l. I he 
l'oll~l\\ing s1.·1s Ii 11 t h 1h1.· prncl·dur1.' 111!111\h~d h~ ()~ n;d111k l 11tn11H11111..111,11h. 

• Pnor 10 .in~ s1>lit.:1t.11w11 ll•I c.:usl\1111..:1 .1pp1''' .11. I)~ 11ali11k l \1111111u11icat1ons 
\\ 1 I 11otil ) custou crs 111' 1hi:11 right 111 r1.·s1ni:1 thi: 11s1. 111. dt\dosun: ul. am.I 
.l\.'1..\.'SS IO \h1:i1 ( J''\ I. 



• I l)ll:tlink Comm u11i1.a1111n=- ''ill us'-' 11p1-in :1ppr1n:1I 1~1r any 1n!'\t,111n: 1n 
\\ hich ()~ 11.1link Comnn1nk.11in11-. 11111•\I 11h1ai11 c11 ... 1nmt:r .1pp1-.n al prior lo 
t1s111g d1sd11si11g. or pc1111111i11g a1.·c1.·ss 111 ( ' l''!I. 

• 1\ cuslomcr's appnn .ii \Ir dis.ippro\ ,ii 11.·m.1i11s 111 ..:I In.I until the cu-.lt'mcr 
1\.· \ 111\cs 01 li111i1.., such .1pp11n ;1l 11r ,lis;1ppr11\ :ii 

• 1{1.cord:-0 \lf .ippw\ ,tls n1'-· 111t1i111.1i111.:d fin .11 k.t'll 0111.· )cm 
• (), nnlink ( ·ommunii.:atinns prm ides 111dn 1dual 1111l1L'L' to L'USlt11n1.·rs \.\ hen 

M' i1.iti11g .1ppnl\,il to ll'•C. J1s1.·l\1sc. 111 tknnit .tL\.."\.'Ss tn ( P1':1. 
• 11 c u111l\.11l ol' D~11:ili11k C'111111111111H . .lth111..,·, C P\! I 1111ti1.1:s comp!) \\ith 

I< C' ruk 1i'-l.21lll8 <rl. 

X I}~ 11:ili11!.. ( 111111111111it-.1111H1s lu-. 1111ph:111..:111cd ,1 s~ .., k·111 11 • obtain 
apprP\al ,11\d i111i11111ed c1111 s1.· 111 lrom 11 -. lllSti 11111.·1s 1111111 111 tlw thl' ul l 11"-.I ln1 m.1r!..1.·1111g 
p111posc..,. I !tis -.~st1.·ms allo\\s I 11 1lt1.· sl.1lus \it' .11.·usl11111cr·s ( ' l'~ I .t('pnn,il 111 he ckarly 
1.·:;1ablishl..'d pmir lo the us..: 111 ( I''\ I. 

o. IJ~nalin!.. < 'u 11111111111..1t11111:-. Ii.is ,1 'lllK'"lsi>1~ 11;\ i1.·\\ p1111·1.·.,, r1.·l.!:11d111~· l\llllpli,1111.:c \\tlh 
thl.' Cl':--t iuk:-. tin 11ltth11t111d m,•1h·1i11g ">i tuati1111:-. and \\I ll m.11111.i in \.'(1n1plianLc 11.·cmds 
Ii11 ,tl k.isl 11111.: \1.·ar '-'pc1.1li1.;tll~. P \11,di11!.. <'1111111111111rn111111s's :-,;tk:-. (ll'r'>\lllllcl \\il l 
obtui n ..:xp11.·:-.s ,1ppn1\ al o t' <Ill\ p111pl 's1. d nut ho1111d 111.11 kl.'I i 11 L! rl.'1.t lll.'°' l I or cllslomi:r 
.1ppro\'al ,,f the ll'L' nl ( P\l I h~ I lw ( it:n1..•r.il ( 11uns-.·l ul I>~ n;drn!.. ( 'ommu111c.1tiuns. 

I ti. I>~ nalink ( \H11111unic.1ti1111:-. 111itilil.':-. 1:11:; ltlllll.'l':-o 1m1ni:diatl.'I~ 11f ,111\ ,1l:1..'011111 chang.cs. 
i1Klt1ding .iddrcss ol r1.·l:nrd • .1u1h1.:11tic.11 i1111. 1111hnc .11..1.11t111l and p.1,,\\\lrd rdatcd 1.h,\llgl!:.. 

11 . D) nalin!.. ( '11111111u11ic.11i11ns m.1~ 11q:11ti.11c :ill..:111.lll\ 1.· .1uth1.·11ti1.·.1111111 p101...:du1c' 1111 
'>L'l\llCS 1 .. ,11 (h n:dillk ("11mllH11\k,1tlPllS rrmidc" lO hu-.i1t1.''>' Cll!->lt11l1i.:1.._ th,ll ha\..: a 
J1.·Jica11:d :11.·1.·1111rt r1.·pr1.~1.·nt.1ti\1.' .ind .1 c1111t1 .1..:l tli.11 'l'':1.1li1.:ill> .iddrcssl.'s IJ ~n.1li11!.. 
( 1111111111111,.1ti111ts s pro\1.·, 1it111111' l ' P'\ I 

12 l>)n:tl111!.. l 11111111u11i1.·~1li<>ll'> i;-; p11.·p.1rl.'d tu ('Ill\ id,· \\11tll.'t1 1111ti1.·1.· \\ttliin Ii\\.· bu 111cs' J t)s 
lu lhl.' Ht 111 a11~ i11sla111.c \\lll'1..: th1.· 11pt-111 1111.'\ 0 h: u1i s111.., d11 1h1t \\111L p111p1.·il~ 111 such a 
uqp1.·c that con:-.umcr':- in.1bilit~ 111 npt -in 1s mnn.: 1h.1n .111 .1110111.il~. 



.\\\l \I. 47 ( . r .R " : 6-4.21101) (l') ( P\ I ( F lrrll•IC \T IO~ FOn 201 6 
t:B l)od, t•I 06- ~<i 

.lant1.11) :..1 . ..,01 (1 

,,11m: nl" < \1mp;111v· I>) n,il mk ( 11111munk111i11n ... 
Form -t t>l> I 1lt:1 11 > X.., '<d > 
;-\,1mc ol "•g.nalor \ h. ndd 131111hau111 
l"llk OI \1gn,thlr) \ I\.'\.' '1t.:s1d\.lll 

I. \k11Jd l3irnb.1um. ccrll l) that I .1m ..111 ol liccr ol lhl' compan) named .1h1nc. ,rnd acting a.-. an 
agent oi' the t:nmpany. I hat I h;I\ I: p1.:rsnn,il k ll<l\\ ledge I h.11 the (Olllpan ~ h.1s cstahl ishcd 
opl.'rating prm:l'd m:s th.11 .in: ;1dequutl! 1<1ensurl!1.·nmpl1,111ce "ith lhl! t om 1ni-...,1t111"s (.' P\l l rules. 
!'t1.•c 4 7 C I R. &6 I .:WO I t t ,,.,, 

\lla1.:hcd to this ll.'rti li cation is an .tct:ompan\ln • st.lll'llll!nl l'\pl.1inin!! hm\ the company's 
proccd11r1::-. cnsur that tic c1Hnp.tn) j, 1111.nmp~.an1.1.• \\Ith the r"·qum.:mcnh 'cl forth in scctwn 
C1~ .200l e1 \t't/ < 1·1111: < 'ommis,1011·, ruk". 

1111.· t'Ompan) hw .. 1111 t 1.1~ en :Ill) 1cti111h ( p1111..·l·1.. li11p..., 111o.;titu11.·d nr p1..·titin11:-. likd b~ u L11mpan) ,11 
1..·1ther stalc comm1-..-.1011' lh\.' 1.·ourt S) Siem. ur al till' ( 'u111111issi1111 .1g.1inq data hrokc1o.;) against 
data hrol..cr" 1111he past ~car. I he s tt.:ps the comp.11n h.is l.i l\cn to pn11c1.1 ( l''\ l 1ncludc updating 
its('(> I praclin• and prnlcdurl.'' .rnd u 11d11ll1nt: Ill'\\ 11aini11g lb,ig111..:d lo cn,llll.' compliJncc 
\\Ith the I ({ ·s n 11di lil·d C P'\I ruks 

'I he 1.'l11npan) h.1· 1H1l l\.'l\.'l\cd .tll) utsllllll\.'I c11mpla1111s 111 thc past ~c:tr u1111.·ln1111g the 
unauthori1cd 1ch. ' "e 111 c f>\, I ---
S111ncJ: -

r:-.._ --


